This study was aimed to investigate the opinions of licensed swimming referees within the structure of Turkey Swimming Federation about referee training process and determine the level of their expectations. The study group was randomly selected by a total of 212 swimming referees (95 female and 117 male), and attended Development Seminar for Swimming Referees which was held in Antalya in 2016. "The Review of Referee Training Process and The Survey of Expectation Levels" developed by Bahadır Kayışoğlu in 2008 was used as a data collection tool in the study. Necessary formal permissions were obtained from Turkish Swimming Federation for the scale applied to the referees. In the analysis of the data, t-test was used for binary comparisons, and one-way analysis of variance (ANOVA) was used for multiple comparisons. SPSS Statistics 24.0 was used in the analysis of the data. The p-value that was less than 0.05 was considered statistically significant. As a result of the research, it was found that some variables of swimming referees (age, gender, classification, professional experience, educational level, satisfaction level and the reasons to become a referee) have impacts on referees' training processes, so it was determined that the referees had both positive and negative opinions regarding the referee training process.
Introduction
The need for sports, which emerge in every sphere and period of human life, is presented as different sports for people. Swimming is one of the most basic sports branches. Swimming is a sport which is carried out by thousands of people interested in swimming and under the direction of the referees who have received sports and referee training (Dölek, 2010) .
should make his decisions quickly and decisively, be knowledgeable and ensure that they are fair to all participants. Therefore, the training given to referee is very important, and it is necessary to understand and respond to their expectations.
Unlike all other sports branches, the number of referees involved in swimming competitions is quite high. It is very important that these referees run in a responsible and disciplined manner. In this context, this study is aimed to examine the opinions of licensed swimming referees within the structure of Turkey Swimming Federation about referee training process and determine the level of their expectations.
Methods

Research Model
In the study, descriptive research approach is used as basic research method. Descriptive survey models, which are one of the quantitative research types, are research models which aim to investigate the current situation in a subject.
Research Group
Research group is composed of 6 FINA, 74 National and 132 Provincial swimming referees, a total of 212 swimming referees (95 female and 117 male), who actively serve in Turkey, and attended Development Seminar for Swimming Referees which was held between 10th-13rd March 2016 in Antalya.
Methods of Data Collection
In this research, "Survey" method was used for the collection of data. The data used in the research were obtained by the researcher personally by conducting a questionnaire to individuals who attended Development Seminar for Swimming Referees in Antalya. Necessary formal permissions were obtained from Turkish Swimming Federation for the scale applied to the referees.
The questionnaire used in the research, "The Review of Referee Training Process and The Survey of Expectation Levels", was developed by Bahadır KAYIŞOĞLU in 2008. Accordingly, it can be mentioned that the tool used is reliable. In this context, the survey data were obtained from the "Examination of the training process of swimming referees and their expectation levels". The Cronbach's alpha value (α) was 819 for the 29-Item part of the questionnaire, which was prepared by using 5-point Likert scale.
The data collection tool used in the study was based around a core set of 6 sections including demographic information. In the first part of the questionnaire, there are 9 questions about the demographic information of the referees, in the second part there are 2 questions about the opinions of the referees about candidate referee training courses, in the third part there are 8 questions about the opinions of the referees about the proficiency of instructors, in the fourth part there are 4 questions about the opinions of the referees on the efficiency of the educational environment, in the fifth part there are 14 questions about the opinions of the referees on the planning of the training seminars, and in the sixth part there is one question about the opinions of referees on the evaluation of the training seminars. The respondents are asked to pick only one answer.
Data Analysis
SPSS Statistics 24.0 was used in the analysis of the data. The frequency (f) and percentage (%) distributions of the information obtained from the questions in the demographic information part of the questionnaire were examined and Mean ± Sd was calculated for descriptive statistics. In other parts of the questionnaire, t-test and one-way ANOVA were used. LSD test was used for homogeneous variances and Tamhane Test was used for non-homogeneous groups. In addition, ANOVA test was applied for the variables in the subgroups that variables were separately collected according to the groups. The p-value that was less than 0.05 was considered statistically significant.
Results
The findings of the research results are presented in the tables below and evaluated. ies.ccsenet.org International Education Studies Vol. 13, No. 1; 2020 As seen in Table 1 , 44.8% of the participants were female and 55.2% of those were male; 52.4% of the participants were married and 47.6% of those were single. When the demographic information of the research group is examined, it is seen that 54.2% of the participants were 35 years of age and older, 62.3% of the participants were provincial referee, 34.9% of the participants had 1-3 years professional experience, 21.7% of the participants had more than 19 years professional experience. When educational levels of participants are considered, it is also observed that 50% of the participants completed associate degree. In addition, 51.4% of the participants serve as a referee because they refereeing as passion, and 96.7% of them are satisfied to be a referee. When referees' opinion on the efficiency of candidate referee training courses are examined in Table 2 , it is seen that the referees report positive opinion in I-1 (Item 1), but negative opinion in I-2. Participation percentages of these items are 64.6% in I-1 and 71.7% in I-2, respectively. When referees' opinions on the proficiency of the instructors are examined in Table 3 , the items that report positive opinion are I-3 and I-9, respectively. The percentage of referees' participation in these items is 77.8% and 75.5%, respectively. The items reporting negative opinions are I-4, I-5, I-6, I-7 and I-10, respectively. Participation percentages of these items are 79.8%, 92.0%, 83.5%, 78.3% and 85.3%, respectively. When referees' opinions on the efficiency of the educational environment are examined in Table 4 , the items that report negative opinions are I-11, I-12 and I-14, respectively. Percentage of participation in these items is 78.3%, 82.6% and 66.6%, respectively. When referees' opinion on the planning of the training seminars are examined in Table 5 , the items that express positive opinion are I-15, I-19, I-22, I-23, I-24, I-25 and I-26, respectively. The percentages of participation in these items are 64.9%, 58%, 53.7%, 67%, 63.7%, 69.8%, 82.5% and 75.5%, respectively. Items reporting negative opinions are I-16 and I-17, respectively. The percentage of referees' participation in these items is 92.5% and 80.2%, respectively. When referees' opinions on the training seminars are examined in Table 6 , it is seen that the referees give a positive opinion in I-29. The percentage of referees' participation in this item is 56.6%. According to duration of refereeing, significant difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 and 16-18 years, 7-9 and 19 years and above, and 10-12 and 13-15 years * p<0.05.
In Table 7 , significant differences were found in the comparison of referees' opinion on the planning of the training seminars and the duration of refereeing (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 and 16-18 years, 7-9 and 19 years and above, and 10-12 and 13-15 years. In terms of the variable of educational level, significant difference was found between high school and bachelor's degree * p<0.05.
In Table 8 , significant difference was found between high school graduates and bachelor's degree graduates when comparing the opinions of the referees on the efficiency of educational environment and educational level (p<0.05). In Table 9 , significant difference was found between referees' opinion on the variables of planning of the training seminars and satisfaction levels of referees (p<0.05). It was observed that average of those who are satisfied to be referee is higher than the average of undecided ones. under, and 35 years and above. In Table 11 , it was observed that there was a significant difference between the variable of gender, and the referees' opinion that opinions of the experts were taken during the planning of training program (p<0.05) and accordingly, it was observed that female referees participated in the opinion of the experts more than the male referees in terms of planning of the program. In Table 12 , it was observed that there was a significant difference between the variable of referees' classification, and the referees' opinion that lessons given in training seminars are planned in an orderly manner (p<0.05), and this difference was observed between the provincial and national referees. In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that adequate practical training is provided in referee training courses (p<0.05), and this difference was observed between 1-3 and 4-6 years, 4-6 and 10-12 years, 4-6 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that instructors provide an enjoyable time with activities planned in the educational environment (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 4-6 and 10-12 years, 10-12 and 13-15 years, 13-15 and 16-18 years, 4-6 years and 19 years and above, and 13-15 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that the referees participating in the training seminars create a good educational environment among themselves (p<0.05), and this difference was observed between 1-3 and 4-6 years, 4-6 and 10-12 years, 7-9 and 10-12 years, 10-12 and 13-15 years.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that training seminar program is organized to improve teamwork skills (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 and 16-18 years, 10-12 and 13-15 years, 7-9 years and 19 years and above, 10-12 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that opinions of the experts were taken during the planning of training program (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 1-3 years and 19 years and above, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 and 16-18 years, 10-12 and 13-15 years, 7-9 years and 19 years and above, 10-12 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that lessons given in training seminars are planned in an orderly manner (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 13-15 years, 1-3 years and 19 years and above, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 10-12 and 13-15 years, 10-12 and 16-18 years, 10-12 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that various measurement tools were used to determine the needs of the referees during the preparation of training programs (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 7-9 years, 1-3 and 10-12 years, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 years and 19 years and above, 10-12 and 13-15 years, 10-12 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that managers exhibit positive attitudes and behaviors in solving problems related to the training seminar (p<0.05), and this difference was observed between 1-3 and 4-6 years, 1-3 and 10-12 years, 4-6 and 7-9 years, 4-6 and 10-12 years, 7-9 and 13-15 years, 7-9 and 16-18 years, 7-9 years and 19 years and above, 10-12 and 13-15 years, 10-12 and 16-18 years, 10-12 years and 19 years and above.
In Table 13 , it was observed that there was a significant difference between the variable of referees' professional experience, and the referees' opinion that introductory documents are prepared for each training seminar (p<0.05), and this difference was observed between 1-3 and 4-6 years, and 4-6 and 7-9 years. In Table 14 , it was observed that there was a significant difference between the variable of referees' educational level, and the referees' opinion that instructors give importance to the opinions and ideas of the referees (p<0.05), and this difference was observed between bachelor's degree and master's degree.
In Table 14 , it was observed that there was a significant difference between the variable of referees' educational level, and the referees' opinion that the buildings and facilities owned by the institution are suitable for education (p<0.05), and this difference was observed between high school and bachelor's degree.
In Table 14 , it was observed that there was a significant difference between the variable of referees' educational level, and the referees' opinion that different abilities and educational levels of referees are taken into consideration during the preparation and conduction of training seminars (p<0.05), and this difference was observed between high school and bachelor's degree.
In Table 14 , it was observed that there was a significant difference between the variable of referees' educational level, and the referees' opinion that the date of training seminars is suitable for referees (p<0.05), and this difference was observed between high school and bachelor's degree, associate degree and master's degree, and bachelor's degree and master's degree. In Table 15 , it was observed that there was a significant difference between the variable of referees' reason to become a referee, and the referees' opinion that instructors influence referees with their positive attitudes and behaviors (p<0.05), and it was observed between the options of a and d.
In Table 15 , it was observed that there was a significant difference between the variable of referees' reason to become a referee, and the referees' opinion that managers exhibit positive attitudes and behaviors in solving problems related to the training seminar (p<0.05), and it was observed between the options of a and c, b and c, c and d. In Table 16 , it was observed that there was a significant difference between the variable of referees' satisfaction level, and the referees' opinion that instructors are aware of individual differences of the referees, and they plan course accordingly (p<0.05), and it was observed that those who were undecided were more likely to participate in Item 4 than those who were satisfied.
In Table 16 , it was observed that there was a significant difference between the variable of referees' satisfaction level, and the referees' opinion that managers, instructors and referees are aware of the program activities conducted within the institution (p<0.05), and it was observed that those who were satisfied were more likely to participate in Item 19 than those who were undecided.
In Table 16 , it was observed that there was a significant difference between the variable of referees' satisfaction level, and the referees' opinion that opinions of the experts were taken during the planning of training program (p<0.05), and it was observed that those who were satisfied were more likely to participate in Item than those who were undecided.
In Table 16 , it was observed that there was a significant difference between the variable of referees' satisfaction level, and the referees' opinion that various measurement tools were used to determine the needs of the referees during the preparation of training programs (p<0.05), and it was observed that those who were satisfied were more likely to participate in Item 24 than those who were undecided.
In Table 16 , it was observed that there was a significant difference between the variable of referees' satisfaction level, and the referees' opinion that managers exhibit positive attitudes and behaviors in solving problems related to the training seminar (p<0.05), and it was observed that those who were satisfied were more likely to participate in Item 25 than those who were undecided.
Discussion
In the study, the opinions of licensed swimming referees, who actively serve in Turkish Swimming Federation, regarding referee training process were examined and their expectations levels were tried to be determined. In the study, I-26, I-3, I-9, I-25, I-23, I-15, I-1, I-24, I-19, I-29 and I-22 were the items that reported positive opinion, respectively. Although there are very few studies on the referees' training process and expectation levels, the findings are discussed and compared within the framework of literature.
The Results Related to Efficiency of Candidate Referee Training Courses
When referees' opinion on the efficiency of candidate referee training courses were examined, it was observed that adequate practical training is provided, but the number of trainees in the training courses was not suitable for a good educational environment. Considering the opinion that candidates receive adequate practical training in referee training courses, significant differences were found in all age groups of referees except between 13-15 and 16-18 years. Karaçam (2013) , similarly to this study, reported in his study on basketball referees that the opinion of the candidate referee training courses was adequate for all groups except referees whose professional experience was between 12-14 years.
The Results Related to the Proficiency of the Instructors Working in the Training Seminars
When the opinions of the referees about the proficiency of the instructors is examined, the referees think that instructors are willing to work overtime with referees when needed, and they have academic knowledge and experience appropriate to the seminar. However, referees reject the claims that instructors are aware of individual differences of the referees and they plan course accordingly, instructors plan and implement course activities at a high level, instructors give importance to the opinions and ideas of the referees, instructors affect the referees by exhibiting positive attitudes and behaviors, and instructors follow different learning and teaching methods in training seminars.
When similar studies in the literature are compared, it is remarkable that the referees evaluate instructors that they have academic qualification. Kayışoğlu et al. (2010) , parallel to this study, stated in their studies on football referees that the instructors have academic knowledge and experience appropriate to the seminar, but they have deficiencies in planning the courses according to individual differences. In addition, contrary to this study, it was emphasized that instructors could affect the referees by exhibiting positive attitudes and behaviors.
The Results Related to the Efficiency of Training Seminars and Educational Environment
When the opinions of the referees about educational environment were examined, referees claim that buildings and facilities owned by the institution are not suitable for education, The seminar building, and equipment are not well organized for the use of instructors and referees, and The physical structure of the classroom environments where training seminars are conducted is not suitable for good education. Müniroğlu (1988) and Kayışoğlu et al. (2010) , in parallel with this study, stated that the buildings and facilities of the institution are insufficient.
In the study, significant difference was found between the opinions of the referees on the efficiency of the educational environment and the level of education, and accordingly, the idea that referees who have graduated from high school found the educational environment more efficient than referees who have completed bachelor's degree graduates came to the fore. Kayışoğlu et al. (2010) stated that there was no significant difference between the opinions of referees, and their educational levels, but the referees who graduated from bachelor's degree and master's degree found that training process was less efficient than referees who have completed high school and associate degree. Karaçam (2013) reported that basketball referees found the efficiency of educational environment enough and in the light of educational level, referees at the level of doctorate found the efficiency of the education environment less adequate in contrast to the other referees.
In the literature, it is seen in the studies conducted with the referees of different branches that as the level of education increases, the expectation levels of the referees increase accordingly.
The Results Related to the Planning of Training Seminars
When referees' opinion on the planning of the training seminars were examined, it was considered that lessons given in training seminars are planned in an orderly manner, the aims of training seminar were clearly determined, managers, instructors and referees are aware of the program activities conducted within the institution, and opinions of the experts were taken during the planning of training program. It was also observed that various measurement tools were used to determine the needs of the referees during the preparation of training programs, managers exhibit positive attitudes and behaviors in solving problems related to the training seminar, and training program in the seminars is clearly identified and submitted to the referees' information. In addition, it was found that courses given in the training seminars were not clear and understandable, and different abilities and educational levels of referees are taken into consideration during the preparation and conduction of training seminars. Kayışoğlu (2008) , in parallel with this study, suggest that managers exhibited positive attitudes and behaviors in solving problems related to the training seminar, the opinions of the experts were taken during the planning of training program, and different abilities and educational levels of referees are taken into consideration during the preparation and conduction of training seminars. Similar to the literature, it is considerable that different abilities and educational levels of referees should be taken into consideration during the preparation of training seminars. Kayışoğlu (2008) also reported that, contrary to this research, football referees refused that the courses given in the training seminars are clear and understandable and the needs of the referees was determined during the preparation of training seminars.
In the research, it was found that there was significant difference between referees' opinion on the planning of the training seminars and professional experience. Therefore, it was determined that referees who have professional experience of 4-6 years, 13-15 years and 16-18 years found the planning of the training seminars more adequate than the other referees. There was also significant difference between referees' opinion on the planning of the training seminars and satisfaction levels of referees, and it was found that those who were satisfied found that the planning of the training seminars was more adequate than the undecided ones.
When the literature is examined, it is seen that the variable of professional experience is effective in the planning of training seminars. Karaçam (2013) , in parallel with this research, consider that referees' professional experience and it is concluded that the planning of training seminars was found adequate in all age groups except 12-14 years.
In terms of gender variable, considering that opinions of experts were taken into consideration during the planning of training programs, it was found that female referees agreed with the opinion more than male referees.
The Results Related to the Evaluation of Training Seminars
When the opinions of the referees on the evaluation of the training seminars were examined, it was found that the evaluation activities were carried out at the end of the implementation. Kayışoğlu et al. (2010) also reported that, contrary to this research, referees do not agree with the opinion that lessons given in training seminars are evaluated in an orderly manner. It is estimated that this is due to the fact that federations in different branches have specific evaluation activities.
Conclusion and Suggestions
In this study, it was found that some variables of swimming referees had an effect on the referees' training processes, and it was concluded that referees' opinions about referee training process were generally positive and negative.
1) Reducing the number of trainees in candidate referee training courses and completing their deficiencies by assigning an observer or guide referee to any competition to be managed by the candidate referees will be appropriate for the efficiency of the candidate referee courses.
2) Instructors working in training seminars will improve the quality of education by using effective teaching ies.ccsenet.org International Education Studies Vol. 13, No. 1; 2020 methods to communicate effectively and correctly and planning of the training seminars considering the individual differences of the referees.
3) Revisions to increase the number of lecture hours and to make the course contents comprehensible by preparing different course contents appropriate to the referees of different abilities, education level and experience will contribute to the efficiency of education.
4) It is considered that an appropriate educational environment will be provided with the improvement of the physical conditions of the educational environment.
5) The education level of the referees can be maximized according to the related department by opening the Department of Refereeing Education in the Faculties of Sport Sciences or Schools of Physical Education and Sports or by including the referee training courses in the programs in these departments.
